
                                
 
 

Conditions of Warranty 
The item shall have been supplied by Loughwood Ltd or an authorised reseller.  Proof of 
purchase and date of purchase must be provided. 

 
Exclusions of use 

- Any use for which they were not designed 
- Mechanical damage 
- Warranty ceases if fence dismantled and re-erected 
- Loss of colour 

 
Undertaking 
The warranty is for the cost of re-supply, by Loughwood Ltd, of a component that is 
proven to have failed as a result of fungal decay or insect attack, free of charge.  It does 
not cover the costs of removal or reinstatement of such components or consequential 
costs or loss due to failure of the component. 
 
The term ‘fungal decay’ as used in the warranty refers to wood destroying fungi that feed 
on and degenerate the wood cell walls.  It excludes staining and mould fungi associated 
with the weathering of wood. 
 
The term ‘failed’ refers to damage caused by fungi to such an extent that the compment 
is no longer fit for purpose. 
 

Warranty backed by: Octowood AB., Vackernaset 214, SE 840 64 Kalarne, Sweden   
 
             

 
 

Loughwood Ltd, 1 Hill Road, Loughbrickland, Banbridge, Co Down, N Ireland 
Tel 028 406 51309  Fax 028 406 51306  Email info@loughwood.net 

 


